
GOKUL RAJ SHIVARAJAN 
Head Waiter 

Polished and professional hospitality personell with 7 years of experience in upscale ,small and large
establishments in various department across India , Dubai and Croatia. Highly motivated and
customer focused waiter with more than 3 years of experience in fast paced environments. Proven
ability to provide exceptional service and manage multiple table efficiently . Skilled in POS Systems,
upselling, Supervision, leadership and resolving guest concerns with professionalism. 

gokulshetty1996@gmail.com 

+385955577824 

Domibranska 3, Knin, Croatia 

linkedin.com/in/gokulraj-
shivarajan-7ba508172 

gokulshetty1996 

SKILLS 

Bar and Restaurant
Management 

Guest Relation 

Upselling 

Communication 

Order Taker Barista 

POS 

LANGUAGES 
Croatian 

English 

Hindi 

INTERESTS 

Travelling Sports 

WORK EXPERIENCE 

Head Waiter 
Caffe Bar Skafic 
10/2025 - Present,  knin, Croatia 

Contact : -Toni Sostar +385919025570 

Head Waiter 
Caffe Bar Royal Terrace 
11/2024 - 10/2025,  Knin, Croatia 

Contact : -Antun Palic +385959122170 

Barman 
Caffe Bar Skafic 
11/2023 - 11/2024,  knin , Croatia 

Contact : -Toni Sostar +385919025570 

Housekeeper & Waiter 
Scardona Park Luxury Accomodation 
04/2022 - 10/2023,  Skradin , Croatia 

Contact : -Drago Macek +38598231673 

Industrial Trainee 
The Leela Kempinski Hotel Mumbai 
12/2015 - 04/2016,  Mumbai 

EDUCATION 

BSC Hospitality & Hotel Administration 
Munnar Catering college 
04/2014 - 06/2017,  Kerala , India 

Commerce Higher Secondary Education 
Saket College of Arts Science & Commerce 
04/2012 - 06/2014,  Mumbai , India 

Secondary School 
Model English High School 
07/2000 - 06/2012,  Mumbai , India 
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